


The minimum warranted throughput at 100% DOD is 10.025MWh







3.5 The remedies as set out above are the sole and exclusive obligations of 
TCSN to You under this Limited Warranty, and TCSN will have no other 
liability to You if the Product fails to comply with the Limited Warranty. 

4 FULFILMENT 

4.1 
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If You wish to make a warranty claim under this Limited Warranty, the 
warranty claim must be reported in writing to TCSN including,theinformation 
specified in the table below, using the contact information specified below. 

2 

3 

4 

5 

6 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 
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Installation Date* 

Invoice* 

Battery-Box Configuration* 

Serial Number of the Product* 

Serial Number of Modules 

Serial Number of BMU 

Firmware Version BMS / BMU 

Inverter* 

Inverter Configuration 

Serial Number of the Inverter 

Firmware Version of Inverter 

Working Mode 

Place 

Comments 

Error Information 

Country 

Street and Number 

Postcode and City 

e.g., CNSl.2-10D Modules 

e.g., On-Grid +Backup 

e.g., Indoor 

* mandatory to provide 

Or according to the format mentionedin TCSN's website, which could be 
read below. 

CONTACT INFORMATION 

Address: No.3 Building,Wuyi village Road,Chenjiang Street,ZhongkaiHigh-Tech 

Zone,Huizhou City,Guangdong,China 

Huizhou Tianchen Shangneng Technology Co.,Ltd 

Service Mailbox: info@tcsnpower.com 

Telephone: 86-752-3329629 

Website: www.tcsnpower.com 

4. 2

4.3 

a) The inspection of the Product by TCSN shows that the Limited Warranty 
does not apply, for whatever reason; 

b) No defects were found during the inspection of the Product and it works 
without error. 

Unless otherwise agreed with TCSN, any replaced Product or parts shall 
be made available for pick up by TCSN within four weeks after the 
replacement; otherwise, TCSN reserves the right to invoice the replacement 
component at full market price. 

4.4 The Product or parts replaced become the property ofTCSN. 

4.5 The original warranty periods for the Product shall still apply to any repaired 
or replacement Product, which means the warranty for the repaired or replaced 
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Importer Details:
Energy Importers Pty Ltd
www.energyimporters.com.au
Address: 3 Prince of Wales Ave Unanderra NSW 2526
Email: info@energyimporters.com.au
Warranty Email: warranty@energyimporters.com.au
Phone: +61401615382
TCSN is authorized to invoice its inspection costs if: 




